
 
 

 
 

COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 

 

 

     

Petition of the State 911 Department for Approval of Request for Response to Procure 

Telecommunications Relay Service and Captioned Telephone Relay Service 

17-6 Service List 

 

Shonda Green 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580  

Fax:  617-988-8267 

Email:  dtc.efiling@state.ma.us 

 

Sean Carroll 

Deputy General Counsel 

Department of Telecommunications and Cable  

1000 Washington Street, 8th floor, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580  

Fax: 617-988-8253  

Email:  sean.m.carroll@state.ma.us 

 

Sandra Merrick 

General Counsel 

Department of Telecommunications and Cable  

1000 Washington Street, 8th floor, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580  

Fax: 617-988-8270 

Email:  sandra.e.merrick@state.ma.us 

 

Joe Tiernan 

Department of Telecommunications and Cable  

Administrator of Special Projects and Data Analytics 

1000 Washington Street, 8th floor, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580  

Fax: 617-988-8281 

Email:  joseph.tiernan@state.ma.us 

 

Lindsay DeRoche, Director 

mailto:dtc.efiling@state.ma.us
mailto:sean.m.carroll@state.ma.us
mailto:sandra.e.merrick@state.ma.us
mailto:joseph.tiernan@state.ma.us


2 

 

Competition Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580  

Fax:  617-988-8258 

Email: Lindsay.deroche@state.ma.us 

 

Joslyn Day, Director 

Consumer Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500 

Telephone: 617-305-3580 

Fax:  617-988-8256 

Email: Joslyn.day@state.ma.us 

 

Corey Pilz, Deputy Director 

Consumer Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Telephone: 617-305-3580 

Fax:  617-988-8268  

Email: corey.r.pilz@state.ma.us 

 

 

Jacob Levine 

Market Policy Economist, Competition Division  

Department of Telecommunications and Cable  

1000 Washington Street, 8th Floor, Suite 820 

Boston, MA 02118-6500  

Telephone:  617-305-3580  

Email:  Jacob.levine@state.ma.us  

 

 

 

 

 

 

 

 

mailto:Lindsay.deroche@state.ma.us
mailto:Joslyn.day@state.ma.us
mailto:corey.r.pilz@state.ma.us
mailto:Jacob.levine@state.ma.us


3 

 

Frank Pozniak 

Executive Director 

State 911 Department 

151 Campanelli Drive, Suite A 

Middleborough, MA 02346 

Telephone: 508-828-2911 

Email: frank.pozniak@state.ma.us 

 

Normand Fournier 

Deputy Director 

State 911 Department 

151 Campanelli Drive, Suite A 

Middleborough, MA 02346 

Telephone: 508-828-2911 

Email: norm.fournier@state.ma.us 

 

Karen Robitaille 

Fiscal Director 

State 911 Department 

151 Campanelli Drive, Suite A 

Middleborough, MA 02346 

Telephone: 508-828-2911 

Email: karen.robitaille@state.ma.us 

 

Louise McCarthy 

General Counsel 

State 911 Department 

151 Campanelli Drive, Suite A 

Middleborough, MA 02346 

Telephone: 508-828-2911 

Email: louise.mccarthy@state.ma.us 

 

Monna Wallace 

Directors of Programs 

State 911 Department 

151 Campanelli Drive, Suite A 

Middleborough, MA 02346 

Telephone: 508-828-2911 

Email: monna.wallace@state.ma.us 

 

 

 

mailto:frank.pozniak@state.ma.us
mailto:norm.fournier@state.ma.us
mailto:karen.robitaille@state.ma.us
mailto:louise.mccarthy@state.ma.us
mailto:monna.wallace@state.ma.us


4 

 

Heidi L. Reed 

Commissioner 

Massachusetts Commission for the Deaf and Hard of Hearing 

600 Washington Street 

Boston, MA 02111 

Telephone Voice:   617-740-1600  

Telephone TTY: 617-740-1700 

Fax:            617-740-1810  

Email:        Heidi.reed@state.ma.us 

mailto:Heidi.reed@state.ma.us

